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Talking Therapies (Primary Care Psychological Services)
Terms and Conditions of Attendance and Engagement
1 All the talking therapy programmes we offer require commitment and input from you.  In order to benefit, you need to attend agreed meetings.  In some circumstances it may be possible to arrange a support session via telephone if it is not possible for you to attend in person. These Terms and Conditions are here to help us keep empty appointments to a minimum and to keep waiting times fair for everybody. 
2 We aim to offer at least three different choices of appointments for therapy. We ask you to offer us sufficient flexibility to attend these, this will be within the following categories flexible (anytime), core hours (09.00-17.00) or out of hours (08.00 after 17.00 and Saturday AM). At approx. 40 days of waiting we will ask if you can extend your availabilty however if we are still unable to find you a suitable appointment within two months (60 days) of you being on the waiting list, then we will discharge you. If you refuse 2 appointments offered which match your availability we may have to close your file and refer you back to the care of your GP. You can refer again when your availability improves.  
3 Any additional assessment following your triage If you do not attend (DNA) an assessment without letting us know beforehand, then we will contact you by telephone to find out if you still want support from us. If we cannot get hold of you we will send you a letter asking you to contact us within 5 days, if you wish to re book an assessment. If you contact us within the 5 days you will be offered another assessment. If we do not hear from you within 5 days, we will discharge you. If you cancel up to 2 consecutive assessment appointments within a referral episode we will discharge you from the service. If any further DNAs occur, discharge will be automatic.
4 Ongoing Treatment Appointments If you do not attend (DNA) an ongoing appointment without letting us know beforehand, then we will contact you by telephone to find out if you still want support from us. If we cannot get hold of you we will send you a letter asking you contact us within 5 days, if you wish to continue with your therapy. Your next appointment will be cancelled and if you contact us you will need to go back on the wait list if your appointment has been offered to someone else. If we do not hear from you within 5 days you will be discharged. You can cancel a maximum of 2 treatment sessions (with 24 hours prior notice) before you will be discharged. If any further DNAs occur, discharge will be automatic.
5 Courses/Group Treatment Appointments The first session contains important information about the group/course. If you are unable to attend the first session you will be offered the next available group/course instead. You can cancel one session if you give more than 24 hours’ notice. If you cancel more than one session, you will not be allowed to continue with that group/course.  If you do not attend (DNA) a session, we will send you a letter asking you to contact us within 5 working days, if you wish to continue with your group/course.  If we do not hear from you within 5 working days and you do not attend the next session, your file will be closed.

6 If you have four or more different referral episodes where you do not attend for, or engage with therapy as in points 3 and 4 above, or failed to attend therapy repeatedly in the last 2 years, we will ask you to have a 6 month break before re-referring yourself to Talking Therapies. 
7 Any anticipated dates of absence should be identified at the beginning of your therapy programme (i.e. holiday or work commitments).  If more than 2 sessions are likely to be missed, the start of the programme can either be postponed or a planned break in the programme can be arranged.  This should be discussed with your practitioner/therapist/counsellor at your assessment appointment. Planned or unplanned absence of the practitioner/therapist/counsellor will be discussed in advance and will not impact upon the maximum number of sessions offered.
8 Please make sure you are in a quiet confidential space and are not driving as the appointment cannot go ahead for safety and confidentiality reasons. Also if you attend more than 10 minutes late for either individual or group sessions, it is unlikely the therapist will allow that individual therapy session to go ahead or let you join that group session at that point.

9 We have a zero tolerance policy. Assessment and ongoing therapy sessions will not go ahead if you are under the influence of alcohol or drugs or demonstrate physical or verbal violence. 
10.    Emergency Contact- If we are concerned for your physical or emotional health we may call 
         the emergency contact listed on your records. This will only be done if deemed necessary.
         We may also use this contact if we are unable to contact you and are concerned for your 
         safety.

         The purpose of this call would be only to discuss your wellbeing and safety.                      
Service Lead - Talking Therapies
0300 123 3934
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